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r's EAP benefit

How c uides

Guidestar's Employee Assistance Program (EAP)
allows employers to support their employees - and
their employees’ immediate families - through
confidential counselling sessions with psychologists.
They help employees to deal with work-related and
personal issues that may affect workplace attitudes,
performance and productivity.

A large-scale longitudinal study found that EAP use
was associated with increased productivity,
engagement and life satisfaction and reduced
absenteeism and workplace distress. Previous
studies support this finding and suggest
improvements in physical and emotional health and
relationships.

Why Choose Guidestar?

Guidestar is a registered NDIS provider with significant
experience working in the disability and mental health
sectors. We provide Positive Behaviour Support, Specialist
and Support Coordination Services and NDIS Therapy and
work with participants with behaviours of concern. Our
collective experience includes working with people with
intellectual disability, cognitive impairment, neurodiversity
and dual disability across a range of settings including
institutions, supported accommodation, day programs,
employment services, schools, family homes and
community locations. We work with a trauma-informed lens
using a person-centred approach.

We provide tailored training and elearning to individuals,
families and service providers within the health and
community services sectors and operate a psychology
clinic in Coburg, Melbourne.

As a result of our experience and history, we are able to offer
not just counselling services but critical incident debriefing,
professional supervision and a deep understanding of the
NDIS system and the challenges employees can face when
working within it.

We will develop a Service Agreement with you determining
how many sessions you want to provide your employees in a
calendar year. There is no annual or upfront fee as our
services are charged on a usage only basis. This means that
you and your staff have the comfort of knowing that support
is available if and when you need it, without additional cost
while your OH&S obligations with regards to mental health in
your workplace are appropriately met.

The EAP offers 50 minute consultations for the agreed
number of sessions determined by your organisation. Most
employers offer 3-6 sessions to their employees per
calendar year.
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Appointment bookings 5

» Employees can make contact with Guidestar to book
Access to an EAP provides a safe, confidential appointments directly for counselling.
environment to understand and resolve issues that
might impact employee performance at work.
Employees can gain invaluable coping skills, insight and
strategies. Even the simple knowledge that they are
valued enough to be provided with assistance improves
morale.

The Employer can also directly refer employees
for counselling.

Guidestar will arrange an appointment time with the
employee.

Session extensions E

» |If Guidestar believes that further sessions are required a
representative will contact the nominated Employer
Representative to request further sessions.

An EAP provides employer-funded, confidential,
short-term professional help for employees and their
immediate families confronted with personal issues.
While the problems covered by an EAP often impact
directly on work, potentially affecting productivity and
workplace relationships, they also include personal and
family matters causing employee stress.

Further sessions will be allocated at the discretion of the Employer.

If declined, no further sessions will take place under the EAP.

Why Choose Guidestar? Confidentiality

All employee personal information collated by Guidestar during the
provision of counselling services will remain confidential and secure
except when:

Our highly skilled team of psychologists provide
solution-focused counselling and coaching for
employees with personal and work-related issues.

. Our EAP program includes )

» Employee Counselling
» Mental Health Checks or
» Critical Incident and Trauma Debriefing
» Wellbeing Workshops

» Career Coaching

» Organisational Support

. Guidestar offers your employees )

» A highly confidential service
» Experienced registered psychologists
) Flexible appointment times

) Face-to-face, telehealth or telephone
appointments

It is subpoenaed by a court, or

Failure to disclose the information would place the employee and/or
another person at risk,

The employee's prior consent has been obtained to:

provide a written report to another professional or agency eg. The
employer, GP or lawyer, or

discuss the material with another person eg. The employer or GP.

Confidentiality and limitations of confidentiality are explained to
employees at the beginning of the counselling process.

Reporting

All counselling sessions including attendee details remain strictly
confidential. Guidestar will provide statistical information to an
employer on a quarterly basis including:

Our aim is to provide an early-intervention,
solution-oriented approach that empowers
employees to develop more effective coping

strategies. Number of employees that received services

We want your employees to feel calm, confident and Total number of sessions provided
valued. We want them to know that they are in the best
professional hands, and that at every stage of the
process they will be treated with respect and

consideration.

Presenting issues and relevant trends if identified

If you'd like to speak to us about EAP for your organisation and
setting up an EAP agreement for your business or workplace,

¢ (03) 9994 3345

At Guidestar, we work hard to ensure that our clients
have the best possible start and make continued
progress in their therapy.

Please contact us on

www.guidestar.au



