IS IT CONFIDENTIAL?

All employee personal information collated by
Guidestar during the provision of counselling
services will remain confidential and secure
except when:

» Itis subpoenaed by a court, or

Failure to disclose the information would
place the employee and/or another
person at risk,

or

The employee’s prior consent has been
obtained to:

e Provide a written report to another
professional or agency eg. The
employer, GP or lawyer, or

o Discuss the material with another
person eg. The employer or GP.

Confidentiality and limitations of confidentiality
are explained to employees at the beginning of
the counselling process.

HOW DO | MAKE AN
EAP APPOINTMENT?

The Guidestar intake team are trained in
handling distressing incidents and will assist
in making your initial appointment. We will
respond to your call and book your initial
appointment at a time convenient to you. You
can make a confidential appointment
directly with Guidestar through our direct line
on (03) 9994 3345

. (03)99943345 i« clinic@guidestar.au

ABOUT GUIDESTAR

Guidestar provides dynamic and creative
ways for children, young people, adults
and families to make positive change and
achieve fulfilling lives.

Guidestar is a registered NDIS provider with
significant experience working in the
disability and mental health sectors. We
provide Positive Behaviour Support,
Specialist and Support Coordination
Services and NDIS Therapy and work with
participants that use behaviours of
concern. Our collective experience includes
working with people with intellectual
disability, cognitive impairment,
neurodiversity and dual disability across a
range of settings including institutions,
supported accommodation, day
programs, employment services, schools,
family homes and community locations.
We work with a trauma-informed lens
using a person-centred approach.

We provide tailored training and elLearning
to individuals, families and service
providers within the health and community
services sectors and operate a psychology
clinic in Coburg, Melbourne.

CONTACTUS

Quartermasters Building
19 Pentridge Blvd, Coburg VIC 3058

® (03) 99943345

@ clinic@guidestar.au

www.guidestar.au
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EMPLOYEE
ASSISTANCE
PROGRAM

Employee Assistance Program (EAP) is a
confidential employer-funded support
service available to employees and
immediate family members experiencing
personal or work-related concerns.
Immediate family include your partner,
children or others living in your household.

Guidestar provides a confidential and
effective counselling process that is
solution-focused and practical. The
service is aimed at enhancing wellbeing
and mental health, and can be accessed
via face-to-face consultations, and by
telehealth or phone.

COUNSELLING
SERVICES

EAP is provided for a variety of personal,
emotional and work-related matters
including:
Anxiety
Depression and emotional wellbeing
»  Workplace conflict or disharmony
Coping with organisational change
Stress and burnout
Bullying
Sexual harassment
Self-esteem

» Reactions to traumatic or distressing
events

Critical incidents
Grief and bereavement

» Substance misuse
Domestic violence

» Interpersonal relationships

Schooling and study difficulties

Guidestar also provides safe and culturally
appropriate  counselling services for
culturally and linguistically  diverse,
Aboriginal and Torres Strait Islander and
gender and sexually diverse (LGBTQIA+)
employees.

We want our clients to feel calm, confident
and valued. We want them to know that
they are in the best professional hands and
that at every stage of the process they will
be treated with respect and consideration.
At the outset, you should know that you will
be in a comfortable, completely
confidential setting with a highly-trained,
experienced professional who treats you
with respect, helps you feel at ease and
engages you deeply in the process.

At Guidestar, we work hard to ensure that
our clients have the best possible start and
make continued progress in their therapy.

WHO PAYS
FOR THE SERVICE?

Your employer will pay for an agreed
number of sessions. You are not required to
pay for using the Guidestar EAP service. The
number of available sessions depends on
the agreement we have with your
employer. On your first visit we will let you
know how many sessions you can access.
At the end of your last available session,
your counsellor can discuss options for
further counselling or support if needed.




